JTOT'OBOP MYBJINYHOM O®EPTHI ITO OKA3AHUIO YCJIYT
O0u1ecTBO € OrPAaHUYEHHOI 0TBETCTBEHHOCTHI0 ""UHCTUTYT NOBBINIEHUS KBATU(PUKAIUH CHEIHATHCTOB"

1. OBIIUE NOJOKEHU

1.1. Hacrosmuii Jorosop siBnsgercs nyonuuHoii OdepToit O6mecTBo ¢ OrpaHHYeHHOll OTBETCTBEHHOCTHIO
"HHcTuTyT noBbImieHus KBajgupukaumuu cnemuasucros" (MHH 7733284148 OI'PH: 1167746449221) (B
JaNbHelIIeM uMeHyemMoro VcrnonauTenb) B cooTBeTCTBHM cO cTaTheit 437 ['paxknanckoro Koxekca Poccuiickoit
denepanyy ¥ COAECPIKUT BCE CYIIECTBEHHBIE YCIOBHS MPEIOCTABICHHS YCIIYT.

1.1. B cootBercTBun c myHKTOM 3 ctathu 438 'K P® B ciydae mpuHSITHS W3JI0KCHHBIX HIDKE YCIIOBUH H
OIJIaThl YCAYr (PU3UYECKOE JIMI0, MPOu3BOAsmiee akient 3Tod OdepThl, CTAHOBUTCS 3aKa3uuKoOM (lanee —
3akazuuk).

1.2. Hacrosmuii Jloropop pa3meliieH B CBOOOIHOM JocTyre Ha MHTepHeT-caiite http://ipks.ru.

1.3. [onoxenus, conepxaiuecs B Hacrosmied Odepre, MOTYT OBITh U3MEHEHBI B OJJHOCTOPOHHEM TOPSIJIKE
Ucnomaurenem. Madopmaius 060 M3MeHEHHUSIX HACTOSIIUX Y CIOBHI pa3mernaercs Ha caite http:/ ipks.ru 3a
3 (TpM) KaJICHIAPHBIX JHS 10 BBEJACHUS N3MCHCHHM.

1.4. Hacroammii TOKyMEHT OIpe/ieNsieT CYIIECTBEHHbBIE YCIOBHS MyOJUYHOTO JIOTOBOpA IO OKA3aHHIO YCIIYT
Ucnonnurenem.

1.5. He3HaHne HacTosSIMMX YCJIOBHM HE SIBISETCS OCHOBAHWEM IS TPEIBSABICHUS CO CTOPOHBI 3aKazuuKa
KaKuX-JI100 mpeTeH3uid Kk VicroaHuTero.

1.6. 3aka3umk MOATBEPKIACT CBOE COTJIACHE C YCIOBUSAMH, YCTAHOBICHHBIMU HACTOSIINM JloTOBOpOM, ITyTeM
MPOCTaBIeHUsT OTMETKU B rpade «f mpoumran(-a) YcioBus JloroBopa u cornaceH(-Ha) ¢ YCIOBHSIMU» IPU
odopMIICHIH 3aKa3a.

1.7. B Hacrosmeii odepTre, €CIM KOHTEKCT HE TpeOyeT HHOIO, HIDKCIPHUBEICHHBIC TEPMHHBI HMEIOT
CIIeAyIOIINE 3HAYCHUS:

- «Odepray — mnybmuuHoe mpeIokeHne VcrmomHuTeNsl, aapecoBaHHOE THOOOMY (U3UUECKOMY ITHILY
(TpakmaHWHY), 3aKIIOYUTH ¢ HUM JIOTOBOP OKa3aHWsS YCIyT (majnee — «JloroBop») Ha CyIIEeCTBYIONTUX YCIIOBHUSX,
coneprkarmxcs B JJoroBope, BKIItoYasi BCe €ro MPUI0KCHISI.

- «3aka3unk» — Qu3nIecKoe JTuIo, 3aKiIrounBiice ¢ Mcmonaurenem J[oroBop Ha yCIOBHAX, CONEPIKAIIMXCS B
Horogope.

- «AknenT» — mosHOE U 6e30roBopovHOe npuHsTHE MconauTteneM ycnosuii JloroBopa.

- «Ycayrm» — TepevYeHb HAMMEHOBAHWHA KaTEropud O0pa30BaTeNbHBIC YCIYTH, MPEICTABICHHBIA Ha
odurmansHoM VHTEpHET-caiiTe VICIIOTHUTENS WK NIpeajiaracMbIX VICTIOTHUTEeM depe3 WHBIC KaHAIBI CBSI3H.

- «3aka3» — OTHEJbHBIE MO3WIMH M3 ACCOPTUMEHTHOTO IepedHsi YCIyr, yKasaHHele VcmomHuTenem mpu
o opMIIeHUH 3asBKY Ha HHTEPHET-CcaliTe IN00 Yepe3 UHbIE KaHABI CBS3H, WK Yepe3 Oneparopa McrnomHuTeNS.

- «Ommara mo QR-komy» — omnata mpu TOMOIIM MOHOXPOMHOTO JBYXMEPHOTO IITPHUXOBOTO KOJa,
coJiepkaiero 3anmu@poBaHHYIO TUIATEXKHYI0 WH(DOpMAIMIO ¢ HCHoNb30BaHWeM cepBuca CucTeMbl BhIcTphix
[Inarexeit (nanee — CBII) banka Poccun, mo3Bosnsiomel (U3NYECKUM JIMIAM MPOU3BOAUTH OIUIATY TOBApOB U
YCIIYT AUCTAHITUOHHBIM CITOCOOOM.

- «Omnara mo cchIIKe» - OIUIaTa ¢ UCTOJIb30BaHHEM PEKBH3UTOB INIATEKHOW KapThl 00 1o QR-koxy 3akasa,
HOMEp M JIaHHBIC KOTOPOTO YKa3bIBAIOTCS HA CTpaHUIle oriaThl. CChUIKA Ha CTPAHUILY OILIATHI MPEIOCTABIISAETCS
3akazunky Ucnonautenem Ha nHTepHeT-caiite Micnomnurens http://ipks.ru mubo depe3 uHbIe KaHAJBI CBSI3H.

2. HIPEIMET JOT'OBOPA

2.1. Ilpenmetom Hacrosimieir OdepThl sBISETCS OKa3zaHHE O00pa30BaTENBHBIX YCIYr B 00JacTd
JOTIOJTHUTEIBLHOTO  MPOdECCHOHANBHOTO  O0pa3oBaHus W MPOGECcCHOHATBHOTO  OOy4YeHHS,
MH(POPMAIMOHHO-KOHCYIBTALIMOHHBIX YCIIYT (J1anee — ycayru) 3aka3uuky.

2.2. UcnnonHUTEIb OKa3bIBAET yCIIyru B COOTBCTCTBUU C }.ICﬁCTByTOH.IHM HpeﬁCKypaHTOM, OHY6HI/IKOB3HHBIM
Ha MHTEpHeT-caiTe ucnonHutens http://ipks.ru nmubo mpenocraBieHHBIM 3aKa3uMKy 4yepe3 MHbIE KaHajbl CBS3U
mpu OriaTe MO CCBUIKE, a 3aKa3dWK MPOU3BOIUT OILIATY YCIYTH B COOTBETCTBHU C YCIOBHSIMH HACTOSIIETO
HoroBopa.

3. O®OPMJIEHHUE 3AKA3A

3.1. 3aka3 Ha OKa3aHWE YCIYT OCYIIECTBISACTCS 3aKa3uMKOM 4Yepe3 MHTepHET-calT http://ipks.ru mubo uepes
WHBIC KaHaJbI CBsI3U Tpy OTIaTe MO CCBUIKE.

3.2. Ilpm 3aka3e yciyr HcmomanuTteneM 3aka3zduk o0s3yeTcs MPEIOCTaBUThH CIECIYIONIYIO PETHCTPAITMOHHYIO
nHpOpMaLHIo 0 cede:

—  Qamunus, uMs (TIO-PYCCKH);

—  aJpec 3JIEKTPOHHOH MOYTH;



—  KOHTAKTHBIHA TeIe(OH.

3.3. Ilpu permcrpamuu 3aKa3dymka Ha calTe eMy MOXET OBITh OTKpHIT JImunbrii KaGuwHeT, B KOTOpOM
0TOOpaXkatoTCs Bee 3aKa3bl C yKa3aHUEM MX COCTOSHUSA (oriaTta / OTMeHa / ucronHeHue / u T.1.). [logTBepkaeHue
¢dakTa pasmemeHus 3aka3a Ha yKa3aHHBIM 3aKa3udkoM HOMEp MOOMIBHOTO TeledoHa M aipec DJICKTPOHHON
TIOYTHI SBJISETCS TOTIOTHUTEIbHBIM.

3.4. llpuasatue 3aka34uKkoM YCIIOBHH Hacrosmero JloroBopa OCYIIECTBISETCS IOCPEICTBOM BHECEHHSA
3aKa3uuKkoOM COOTBETCTBYIOIIMX JAHHBIX B PETUCTPALMOHHYIO QopMy Ipu odopmieHHH 3aKa3za caMOCTOSATEIBHO
mnbo mpu nomouu Mcnomnutenss mpu Orutate mo ccbUike. VCHONMHUTENs HE U3MEHSET M HE PEaKTUPYET
perucTpanroHHy0 nHMOpMaIio 0 3aka3zdyuke 0e3 coriacus mocieaHero. McrmoaauTens 00sA3yeTcss He coo0ImaTh
JaHHbIe 3aKazyuKa, yKa3aHHbIC IPU peructpauuu Ha caite http://ipks.ru wmm npu odopmnennn 3akasa, Iunam,
HE MMEIOIIUM OTHOIICHHUS K McrogHeHuto 3akasza. [locie opopmienus 3akasza, 3aka3duK MOTydaeT YHUKATbHBIN
WICHTU(QHUKAIMOHHBIA HOMEp 3aKa3a yCIyrT.

3.5. Ilpu Orwiate mo cchUike IO pe3yiabTary odopmicHus 3akaza 3aKa3uMKy IPEIOCTaBISACTCS ILIaTEKHAs
CCBUIKA C OTPAHUYECHHBIM CPOKOM JICHCTBUSI OHUM U3 CIEAYIOIIUX CIIOCOOO0B:

3.5.1. na UHTepHer-cTpanuue McnomHurens

3.5.2. B JIlnunom Kabunere 3aka3unka

3.5.3. Ha agpec 3IEKTPOHHOU MOYTHI

3.5.4. mo HOMepy TenedoHa

3.5.5. depe3 WHBIC KaHAJBI CBSI3H, OTOBOPEHHBIC IPU o opMIIcHHN 3aKa3a.

3.6. UcromHuTenh HE HECET OTBETCTBEHHOCTh 3a COJCP)KAaHWE H  JOCTOBEPHOCTh WH(OPMAIHH,
MPEIOCTaBICHHON 3aKa3uMKOM TPH 0OPMIICHHUH 3aKasa.

3.7. 3aka3uMk HEeCET OTBETCTBEHHOCTh 32 JIOCTOBEPHOCTH MPEJOCTABICHHOW WHPOPMAIUK MTPH 0POPMIICHUU
3axaza.

3.8. Omnara 3aka3uuKOM CaMOCTOSTETILHO O()OPMIICHHOTO Ha HHTEPHET-CAalTe WM Yepe3 UHBIC KaHaJbl CBI3H
3aKa3a ycIyr O3HayaeT corjiacue 3akazyuka ¢ yCIOBHSAMH HacTosmero JJorosopa.

3.9. Bce uHbopManMoHHbIE MaTepualbl, MPEACTABICHHbIC Ha caiite http://ipks.ru, HOCAT CIpaBOYHBIM
xapakTep. Bcro nHpopmanuio 00 yciyrax MOKHO YTOUHUTH 10 Tenedony Mcnomnurens: +7 (495)380-0822 wnun
IO AIEKTPOHHOH moute ipks@bk.ru.

4. CPOKHU UCIIOJIHEHUSA 3AKA3A

4.1. Cpoxk ucroHeHHS 3aKa3a 3aBUCUT OT THITA YCIYT M BpEMEHH, HE00X0IuMoro Ha 00paboTky 3akasza. Cpok
WCTIOJIHEHMs 3aKa3a B HCKIFOYUTEIBHBIX CIIydasX MOXKET OBITh OTrOBOpEH ¢ 3aKa3unKkOM WHAWBUAYAIbHO B
3aBHCHMOCTH OT TUTIA MPEIOCTABIIIEMBIX Y CITYT.

4.2. B citydae HEBO3MOXKHOCTH OKa3aHus Y ciayru VCnodHHUTEIeM, B TOM YHCIIE TI0 MPUYMHAM, HE 3aBHCSIITUM
OT TOCJIEZIHETO, VICOMHNUTENs BIpaBe aHHYJIIMPOBATh 3aKa3 C MOCICAYIONIMM BO3BPATOM JICHEXKHBIX CPEJCTB Ha
KapTy, ¢ KOTOpO# MpOW3BOAWIACH OIIaTa, WM Ha CYET, NMPHUBSA3aHHBIA K HOMeEpy Telie)OHa, MO0 KOTOPOMY
MTPOU3BOMIIACH OILIATA.

4.3. 3aka3 cuyuTaeTCs BBITOTHCHHBIM B MOMEHT IIPHHSTHS YCIYTH 3aKa3IHKOM.

4.4. B caygae mpemocTaBICHHs] 3aKa3dWKOM HEIOCTOBEpHOH WHGOpMAIMKM €ro KOHTAaKTHBIX JaHHBIX
HcnomauTens 3a HeHa IekKallee UCTIOTHEHUE 3aKa3a OTBETCTBEHHOCTH HE HECET.

4.5. B crmyyae HeHajJIexKalllero MCIONHEHUs 3aka3a 1Mo BHHE VICTIOMHHTENS TOBTOpHAs peanu3arus 3akasa
OCYITIECTBIISETCS OECIIaTHO.

5. OILIATA YCIYI

5.1. Omnara mo HaCTOSIIEMY JIOTOBOPY MPOU3BOAMUTCS B POCCUICKUX PYOIIAX.

5.2. Croumocts 3aka3a Ha caliTe MOXeT ObITh M3MEHeHa VICIOSHUTENEM B OJHOCTOPOHHEM IMOPSIKE JI0
MOMeHTa oryaTel. [Ipyu 3TOM CTOMMOCTD Ha OIUTaYeHHbIe 3aKa3bl H3MEHEHUIO HE TTOJICIKHT.

5.3. Omrara Ycnyr [lokymaTeneMm MPOU3BOAUTCS B POCCHMCKUX PYOJIIX HATUIHBIMU, IUIATEKHOW KapTOH, IO
QR-kony (CBII), unu GaHKOBCKMM IEPEBOIOM IMYyTEM MEPEUHCICHHUS NEHEXKHBIX CPEICTB Ha PACUETHBIA CUET
OOO "MHCTHTYT MOBBIIICHHUS KBATU(DUKALUN CIICIIHATHCTOR"

5.4. Ilpu omaTe 3aka3a IO CCHUIKE 3aKa3duWKy HEOOXOIMMO CBEPHUTH HOMEp 3akasa, OmucaHHe 3akaza Ha
CTpaHUIIe OIUIATHI, U MPOU3BOJAUTH OIUIATY TOJIBKO NMPH COOTBETCTBUU YKAa3aHHBIX JAHHBIX IMPEIOCTABICHHBIM
Ucnomautenem nanueiM Ha MHTepHEeT-Catite McnomauTens, mu6o B Jlmunom KaOunere, mubo 1Mo 371EKTPOHHOM
mouTte, JUOO 10 TejaehoHy, TUOO0 Yepe3 HHbIC CPEICTBA CBI3U.

5.5. Omwrara ¢ UCHOJNB30BAaHMEM PEKBU3UTOB OAHKOBCKMX KapT Ha MHTepHeT-caiiTe http://ipks.ru
ocymiecTBisieTcsi B cucteMe aMekTpoHHbix matexeid [TAO AKb «ABAHI'AP/]» (manee — bank), xoTopblit
mpoiren cepTuUKaluoo B IUIaTSKHBIX cucTteMax Visa Inc., MasterCard Worldwide u MUP Ha coBepiieHue
onepanuii ¢ ayreHtudukarmeit 3-D Secure m Mir Accept. [IpeacraBieHHble JaHHBIE TOJHOCTHIO 3AIIUAIICHBI B
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paMKax cTaHgapTa O€30MacHOCTH JaHHBIX HHIYCTpHH IutaTekHbIX KapT (Payment Card Industry Data Security
Standard) u HuKTO, BKJIIO4ast FICIIONHUTEIIS, HE MOXKET MX IOJYUYHUTh.

5.6. IIpu omnate mo QR-komy (CBII) Ge3omacHOCTh TIEPEBOIOB 00ECIIEUMBACTCS Ha CTOPOHE BCeX OaHKOB-
yuactuukoB CBII: 6ankos, banka Poccun u HCIIK ¢ mcmonb3oBaHueM COBpeMEHHBIX cucteM 3amuThl. CBIT
COOTBETCTBYET BCEM CTaHAapTaM WH()OPMAITMOHHOH 0€301TacHOCTH.

5.7. Ycnyra cumraeTcs OIUIAYCHHOW ¢ MOMEHTa YCICIIHOTO 3aBEpIICHHUsS OIepanuu mo kapre wim no QR-
koay. DakT omIaTel yCIyrd MOJATBEpKAaeTCs VICImomHUTeneM MyTeM M3MEHEHUsS CTaTyca 3aKa3aHHOH yCIyru B
JInanom KaOunete 3aka3urka W/WIM HampaBieHUS 3aKa3duKy IMHUChbMa (CMC) Ha DIIEKTPOHHBIN aapec (TenedoH),
YKa3aHHBIH 3aKa34uKkoM, JIMOO Yepe3 UHBIE CPEJICTBA CBSI3H MPHU OTUIATE IO CCBUIKE.

5.8. B cnywyae HemoiyueHuss 3aKa3yMKOM CMC, OTIPABICHHOIO Ha HoMep Tele)OHA, WIM TMHChMa Ha
AIIEKTPOHHBIA aJipec, WK Yepe3 WHBbIC CPEeCTBa CBS3U JINOO HeoTpakeHus uHdopmanmu B Jlmunom Kabunere,
3aka3unK JOJDKCH CBA3aThes ¢ McrmomHuTeneM sl MOMyYeHUsT TIOATBEPKACHUS 00 oriare yCiIyrd B TeueHue |
(0THUX) CYTOK C MOMEHTA OIUIATHI.

6. IIPABA 1 OBA3AHHOCTHU UCITIOJIHUTEJIA

6.1. Ucnomautens 00s3yeTcs 0Ka3aTh YCIYTH B COOTBETCTBHH C 1. 2.1 Hacrosmero Jlorosopa.

6.2. CormacoBaTh Bce MaTepHaJIbl HCOOXOAMMBIC IS OKa3aHUsA Y CIIYT, a TAKKe CTOUMOCTh, TTOPSITOK OTUIATHI
U CPOKM OKa3aHUs Y CIIYT.

6.3. Ucnonw3ys CpencTsa 18 CBS3UM HHQOPMHUPOBATH 3aKa3drka 00 Y CIIyrax v yCIOBHUSIX UX MOTyUYCHUSI.

7. IIPABA U OBA3AHHOCTHU 3AKA3ZYHUKA

7.1. 3aka3zumk 00s3yeTCsI CBOCBPEMECHHO OIUIAYMBATH BHIOpAaHHBIE YCIIyTH VICTIOMHHUTENS B COOTBETCTBUU C
YCTaHOBJICHHBIMU Ha MOMEHT OILTATHI [ICHAMHU.

7.2. 3akazuuk 00s3yeTcs CaMOCTOSTEILHO W CBOCBPEMEHHO O3HAKOMUTHCS Ha caiiTe McmomHuTens c
YCTaHOBJICHHBIMH [ICHAMU, BUJaMH Y CIIyT, TIOPSAKOM U CPOKaMU X TPEAOCTABICHUSI.

7.3. 3aka3zuuk 00s3yeTCs OTIPABUTh HEOOXOIUMYIO HH(POPMAITHIO IS TIPEIOCTABICHUS Y CIIyT 3aKa3unKOM C
romotbio CpesicTB CBSI3M.

8. YCJIOBUSA PACTOPXKEHUSA 1OI'OBOPA

8.1. B cootBerctBum ¢ 1. 4. ct. 26.1. 3akona P® Ne 2300-I «O 3ammre npaB moTpebuteneit» 3akazduk
BIIpaBE OTKA3aThCsI OT 3aKa3aHHOH Y CIIyTH B J1000€ BpeMs 10 MOMEHTA UCTIONHEHHS 3aKas3a.

8.2. Hacrosmuit 1oroBop MOXeT OBITh pacTOPTHYT IO MHUIIMATHBE 3aKa3uWKa 10 Hadajga OKa3aHUs yCIyT
MyTeM HampaBjICHUs 3asBKM Ha OTMEHY IIO JJIEKTPOHHOM mmoute ipks@bK.ru M myTeM IMoJayd MHCBMEHHOI'O
3asBieHUs McnomHuTento.

B cmydae oTkasa oT oruradeHHBIX O kKapTe 6o 1mo QR-komy ycimyr B cpok 3a 1 (oamH) neHB 10 Hadajiga
OKa3aHUs YCIIyT, BO3BpAT ACHEKHBIX CPEICTB MIPOU3BOJNUTCS B TIOJTHOM OOBEME.

B cnyyae ecnu yciyra He Oblila OTMEHEHA B HaJJIEXKAIINE CPOKH, BO3BPAT IEHEKHBIX CPEACTB MPOU3BOIUTCS
3a BBIYETOM MTOHECEHHBIX VICIIONMHUTENEM PACX0A0B M3-3a TIO3JHETO OTKA3a OT YCIYT 3aKa34HKOM.

8.3. Ilpu 3anmepkke McmomHUTEIEM CPOKOB UCITOJTHEHHS 3aKa3a B paMKaX OTOBOPEHHBIX IIPH €ro 0(hOpMIICHUN
3aka3uuK BIOpaBe pacTOPTHYTH IOTOBOP U MOTPeOOBATH BO3BpATa ACHEKHBIX CPEICTB B IIOJIHOM 00BEME.

8.4. Bo3Bpar crtomMocTH 3akaza NpOHM3BOIUTCS HE Tmo3mHee ueM dYepe3 10 (mecsaTh) AHEH ¢ naThl
MpeIOoCTaBIeHIS 3aKa3YUKOM COOTBETCTBYIOIIETO 3asBICHHA.

8.5. Cpok paccMOTpeHHs 3asBICHUS W BO3BpaTa JCHEKHBIX CPEICTB 3aKa3uMKy HAYWHAET HUCUYHUCIATHCS C
MOoMeHTa TnonydeHuss Kowmmanueit 3asBieHMS W paccuuThIBacTcs B paboumx mHAX 0Oe3  ydera
Mpa3IHUKOB/BBIXOAHBIX AHeH. Ecnu 3asBnenne mnoctymmio Kommanmu mocne 18.00 pabodero nHs win B
Mpa3AHUYHBINA/BBIXOIHOM JIcHb, MOMEHTOM moityuceHus Kommnanuei 3asBiieHUs] CUMTACTCS CACAYIOIIMK pabouuit
JICHb.

8.6. JleHexHble cpelCTBa B CiIy4ae KOPPEKTHO OPOPMIICHHON MpOLEayphl OTKa3a / OTMEHBI BO3BPAILAIOTCS Ha
KapTy TpU OIUIaTe KapTod, C KOTOpPOW TpoBomwiachk omuiara. Ilpm oruratre mo QR-komy BO3BpaT IEHEKHBIX
CPEJICTB MPOU3BOIUTCS Ha cueT Ha cdeT [lokymarens B 6anke-yaactaHuke cepBuca CBIl, mpuBs3aHHBIA K HOMEpPY
TenedoHa, Mo KOTOpoMy Oblila MPOU3BeAcHa omiaTa 3aka3a. Bo3BpaT HHBIME crioco0amMu He MTPOU3BOJUTCS.

8.7. WcnonHuTENs MMEET MPaBO M3MEHHUTH AATy W BPEMs OKa3aHHs yCIyTH, yBEIOMHB 00 »TOM 3aka3uuka
yCIIyT He MeHee 4eM 3a | JeHp 70 Havajla OKa3aHWs YCIYT, TIOJIYYUB MOATBEPKACHUE O COTJIACHH 3aKa3uuKa C
M3MCHCHUSMHU. 3aKa34MK MMEET MPaBO OTKA3aThCS OT BHECCHHs W3MCHEHHWI B JIaHHBIC 3aKa3aHHOW yCIyTH, Ha
OCHOBAaHUM YETO YCIYrd OYIOyT CUMTATbCs OTMEHEHHBIMH C IMOCIEIYIOUIUM BO3BPAaTOM JICHEKHBIX CPEACTB Ha
KapTy, C KOTOpOH mpou3Boauiach oriata, jgubo mo Homepy Ttenedona (CBII) Ha cuer, ¢ KOTOpOro
MPOM3BOJMIIACH OILIATA.



9. 3AKJ/IIOYUTEJIBHBIE I1OJTOXKEHUA

9.1. Bce Bompochl, HEyperyJHpoBaHHBIC J[OTOBOpOM, pa3pemaroTcsi B COOTBETCTBHU C ACHCTBYIOIIAM
3aKoHOJaTeNLCTBOM Poccuiickoit denepaiuu.

9.2. Bce mpereH3WMH MO HEHAMIESKAIIEMY OKa3aHUIO YCIyr 3aka3yWK BIIpaBe HAmpaBUTh Ha ajapec
ANIEKTPOHHOM TOuTHl ipks@bk.ru mnm cooOmuTs omepatopaM McnonHuTenss Mo yka3aHHOMY B IyHkTe 10
tenedony. Bes moctynuBmas uapopmanus 00padaTeIBacTCs B KpaTIAUIITHE CPOKH.

9.3. Ilpu cbope u 0O0pabOTKE TEPCOHANBHBIX IaHHBIX 3aka3uWka VICTIOTHUTENb pPYKOBOACTBYETCS
nonoxxeHusaMu denepansHoro 3akoHa Ne 152-03 "O nepconanpHbIX JaHHBIX" OT 27 urong 2006 roxa.

9.4. Ilepenatomas nepcoHaIbHBIC AaHHBIC CTOPOHA JAacT COTJlache Ha 00pabOTKy NEPCOHATBHBIX MTaHHBIX
JMOOBIMH  crioco0aMH, BKJIIOYAsl cOOp, CHCTEMAaTH3aIMio, HAKOIUIGHWE, XpaHeHWe, OOHOBJCHHE, W3MEHEHHE,
WCTIONb30BaHKue, 00e3NMMYMBaHKe, OJIOKMpOBaHME, yHHUUTOXeHue. Coriacue cyObeKTa MepCOHANbHBIX AaHHBIX
JeHCTBYET A0 MOMEHTa MoiydeHusi VcrmomHuTeneM NMUCHBMEHHOTO M3BEUICHHS 00 OT3BIBE JaHHOTO COTJIACHSL.
3aKa3z4ymK JOJDKEH UMETh IIMCHbMEHHOE MTOATBEPKICHIE MOMydeHus oTKaza VcromHuTrenem.

Ilo Bompocam ormaTel, KauecTBa, CBOCBPEMEHHOCTH TMOJYyYEHHS YCIYr, APYTUM BONPOCAM B OTHOILUCHHUU

omepauun 1mo kapre win no QR-xoxy Kmment moxker oOpatuthes mo Ttenedony (495)380-08-22 umm mo
3JIEKTPOHHO# moure ipks@bk.ru

9.5. JIro6ast u3 CTopoH 0CBOOOXKIAE€TCS OT OTBETCTBEHHOCTH 32 TIOJTHOE MIIM YaCTUIHOE HEHCTIOTHEHHE CBOMX
00s13aTeIBCTB MO HacTosmeMy JloroBopy, €cClii 3TO HEHCIIONHEHHE OBLIO BBI3BAHO OOCTOSTEIIECTBAMU
HenpeoponuMoit cuiel.  OOcTostenbeTBa Hempeomonumoit Cuibl  03HAYalOT YpPE3BBIYAWHBIC COOBITHS U
00cTosATeNhCTBA, KOTOpble CTOPOHBI HE MOTJIM HU TPEIBHICTH, HH TPEIOTBPATUTH Pa3yMHBIMH CPEICTBAMHU.
Takue upe3BbIUaliHBIC COOBITHS WIH OOCTOSATENBCTBA BKIIOYAKOT B ce0s, B YACTHOCTU: 3a0aCTOBKU, HABOJIHCHUS,
MOKaphl, 3eMJICTPSICCHUS Y UHBIC CTUXUHHBIC OC/ICTBUS, BOCHHBIC JCUCTBUS U T.J

10. O6pa6oTka [lepcoHATBLHBIX JTAHHBIX

10.1. Odopmss 3aka3 Ha caiite http://ipks.ru uam yepe3 WHBIE KaHANBI CBS3H, 3aKa34HMK MOATBEPKAAET CBOE
cormacue Ha 00paboTky HMcmonHuTENEeM CIeAyIOmMUX CBOUX IEepPCOHANBHBIX maHHBIX: DO, KOHTaKTHBII
TenedoH, axpec HNMEKTPOHHON MOUTHI, aAPEC MPOKUBAHIISL.

10.2. OOpaboTka TEPCOHANBHBIX IAHHBIX OCYIIECTBIIACTCS VICIIONHUTENIEM B IENAX MPEIOCTABICHUS
nH(pOpMaIUK 00 yCIIyrax, akiusiX JIOSUTbHOCTH, B MapKETHHTOBBIX, B MHBIX KOMMEPUYECKHUX IIEJISAX, a TAKKE C
IIEeTBI0 COOITIOIeHNs TpeOoBaHU 3aKOHOJaTeIbCTBA PD.

10.3. 3aka3uMk JaeT corjache Ha OCYIISCTBICHHUE JIFOOBIX JCHCTBHN B OTHOUICHHHM CBOWX IEPCOHAIBHBIX
JAHHBIX, KOTOPbIE HEOOXOIUMBI JUIS JOCTMXKCHUS yKa3aHHBIX BBINIC IENCH, BKIIOYAs COOp, CHCTEMATHU3AIUIO,
HaKOIUICHHE, XpaHeHUe (B DIEKTPOHHOM BHJIE U HA OyMa)KHOM HOCHUTEIIE), YTOUHCHHE (0OHOBIICHHE, N3MCHECHHE),
nepenavdy, oOe3TMUMBaHUE, OJOKHUpPOBaHWE, YHHUYTOXXEHHE, Iepenady IepCOHANBHBIX MaHHBIX, a TakKxke
OCYIIIECTBJICHHUE JIFOOBIX WHBIX JEHCTBHM C MOWMH TEPCOHAIBHBIMU JIAHHBIMH C YYETOM JEHCTBYIOIIETO
3aKOHO/IaTENIbCTBA

10.4. Cornacue Ha 00pabOTKy ITEPCOHATBHBIX JaHHBIX MPEIOCTABIICTCS CPOKOM Ha 5 JIeT.

10.5. HcnomHutens oOpabaTbiBaeT W OOECIEYMBACT KOH(PHUICHIMAIBLHOCTh IEPCOHANBHBIX JAaHHBIX B
COOTBETCTBHH C TPEOOBAaHUAMHU JICHCTBYIONIETO 3aKOHOAaTebcTBA Poccuiickolt Deneparum.

10.6. 3aka3ymK yBEZOMJIEH O TOM, YTO OH BIIpaBE OTO3BaTh HACTOAIIECE COTJIACHE IYyTEM HaIPaBICHHS
COOTBETCTBYIOIIETO MHCEMEHHOTO yBenomieHus Mcnomaurento no aapecy ipks@bk.ru  He meHee uem 3a 1
(oMH) MecsIT 0 MOMEHTA OT3hIBA COTJIACHSL.

10. PEKBU3UTbI
OO01ecTBO ¢ OrpAHNYEHHO 0TBETCTBEHHOCTHIO ""MHCTHTYT NOBBIIEHNS KBATN(PUKAIUM CIeHATHCTOB"
HOpunuueckuii agpec: 125424, ropon Mocksa, mocce Boiokonamckoe, nom 73, 31 7 (Tex) mom 727 kab 86
[TouroBrrit agpec: 125424, r. Mocksa, Bomokomamckoe 1., 1. 73. Ilomydarens: MTHCTUTYT HOBBIIIEHUS
KBaJTM(HUKALWH CIIEIHATHCTOB
WHH: 7733284148,
KIIIT: 773301001
P/c: 40702810100030007592
Bank: [TAO AKb "ABAHI'AP/1"
K/c:30101810000000000201, BUK 044525201
Ten./bakc: (495) 380-0822, (495)012-53-00
E-mail: info@ipks.ru, ipks@bk.ru



